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distribution company
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RESILIENCY

RELIABILITY



RELIABILITY



Reliability

• Strong
• Steadfast
• Consistent
• Unfailing



electric outages = 

50x longer

Reliability

0.051 2.602duration of all interruptions
total number of customers

SAIDI
time
per year

total number of interruptions
number of customers

SAIFI
interruptions
per year

0.016 1.017

electric 
outages >50x longer

electric 
outages >60x more frequent



RESILIENCE



Resilience is the ability to prepare 
for and adapt to changing 

conditions and withstand and 
recover rapidly from disruptions. 













What gets measured, gets 
managed.
-Peter Drucker

“









RESILIENCY



Supermarkets lost £22m in sales as people stayed home out 
of the cold, property insurers were forced to pay out 
£361m, mainly to homes and businesses with burst pipes, 
and councils had to spend millions on emergency gritters.





A B

Compare/Contrast 

Pre-Incident

Preventative

Proactive

Post-Incident

Consequential

Reactive



GasTown Industry Power Plant

Value of lost gas service
Measuring the value can take shape in different ways across customer sets



Winter Storm Uri

20 GW
outage

200+
deaths

$80B

in losses



So Many 
Scenarios! 



Infrastructure Standard
Capacity to satisfy demand for 1:20 yr peak demand day, coinciding with 
a disruption of the single largest gas infrastructure 

Gas Supply Standard
Ensure sufficient gas supplies considering these scenarios:

European Resiliency Standard

301:20 yr days
extreme demand

71:20 yr days
extreme temp

30
avg

winter
days
disruption of single
largest infrastructure



Back to Gastown . . . 



CALL TO 
ACTION
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Thank you
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